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Welcome to the new SCHWIND portal 
 

1. About the SCHWIND portal 

2. How to register 

 Get a listing in the doctor search and create a detail page

 

 

 
 

The SCHWIND portal provides direct contact in case of questions, fast access to news and 

information, exclusive content, helpful resources, and much more. It is reserved exclusively 

for the SCHWIND family, and access is provided only to SCHWIND users and distribution 

partners.  

 

With the SCHWIND portal you have the most important information and materials at hand 

everywhere - fast, easy and online accessible anytime. You only have to log in once and then 

all content is available. 

 

Here is a quick overview of where to find what: 

 

Media Center:  Marketing material and customer support presentations 

Training Center:  Training calendar and recorded sessions 

Support:  Contact information of every department (sales, application, service, 

marketing) and links to SCHWIND online services 

Events:  Event calendar  

News Store:  Newsletter archive 

 

 

 

Do you still have questions about the  

SCHWIND portal? 

 

SCHWIND is here to help. Please email your question to 

portal@eye-tech.net 
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Go to our website at https://www.eye-tech-solutions.com/en/login  

or just click the portal icon in the menu on our website.  

 

Fill in your business email address in the grey area “Registration for new users” and choose a 

password. The password must contain at least 8 characters including one or more upper- and 

lower-case letters, numbers, and symbols. Then please accept our conditions of use and our 

data protection declaration. Then click the button “Request access”. 

  

https://www.eye-tech-solutions.com/en/login
https://www.eye-tech-solutions.com/en/terms-conditions
https://www.eye-tech-solutions.com/en/privacy
https://www.eye-tech-solutions.com/en/login
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After clicking the “Request access” button you’ll see a notification that SCHWIND sent an 

activation link to your email address.  

 

Now, please check your email inbox (also the spam folder) and click on the activation link to 

verify your email address.  

 

After clicking the link, you’ll be automatically forwarded to an online form. As the SCHWIND 

portal offers exclusive information for SCHWIND users and SCHWIND distribution partners 

only, SCHWIND needs to check and authorise every registration. To verify your access 

request, SCHWIND kindly ask you to fill out this online form (Step 2). 

 

 

 Please note that you can only click the activation link once. When you would like to 

proceed with your registration at another time, you must use the “password 

forgotten” function instead, reset your password and then click on the “request 

access” button in your account administration. 
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In Step 2, please ensure you fill out all mandatory fields, otherwise your data cannot be 

saved. As optional information, you can provide us the serial no. of your AMARIS system. 

This helps us to give you all the information you need for your device. You can find the serial 

no. in the software main menu.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.eye-tech-solutions.com/restricted-assets/portal/registration/software-main-menu.jpg
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You complete the process by clicking the button “Save your data”. If you’re not able to save 

your data, please scroll to the top and recheck that all mandatory fields are filled out. Then 

click ”Save your data” again. 

 

You’ll see a screen telling you that SCHWIND will check your registration.  

SCHWIND will send you an email as soon as your request for accessing the SCHWIND portal 

is approved. This process is necessary due to safety reasons. 

 

As soon as SCHWIND has approved your registration, you’ll be notified by email. Then click 

on the link in the email and log in to the SCHWIND portal. 
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From now on, please use the login on the left side for getting access to the portal. 
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Once you’ve created your Portal Account and logged in, you can request your doctor 

search listing and detail page form – it’s absolutely free and helps you to attract more 

patients via online channels (see example 1, example 2, example 3). 

 

Click on “My Account” and go to “MY ACCOUNT & DETAIL PAGE”. 

 

On the next screen, scroll down and you’ll see a support button. Click the button. 

 

An email window will pop up. Write us a short email to let us know that you would like to get 

a listing in the SCHWIND doctor search and create a detail page. 

https://www.eye-tech-solutions.com/en/services/doctor/4114
https://www.eye-tech-solutions.com/en/services/doctor/2428
https://www.eye-tech-solutions.com/en/services/doctor/1921
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SCHWIND will then release this feature for your account on short notice. The next time you 

login to the SCHWIND portal and go to ”My account” you’ll see the section “My detail page” 

and a button with your clinic’s name. Click the button. 
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An online form will open. By default, SCHWIND has already enabled the doctor search listing 

and the detail page function for you. 

Now, you just need to scroll down and fill in the form. 

 

We’ll ask you to fill in your contact information and, for your detail page, to add a portfolio 

text about your clinic or practice (max. 1500 characters including space characters). 

 

To make your detail page more attractive, you can add several images (optional). The image 

files need to be in .jpg format and all images will be cropped automatically to fit in the 

template layout. SCHWIND recommends to prepare the following images to complete your 

detail page.  

 Logo: The logo file dimensions must be at least 400x250 px.  

 Header images in landscape format: You can add up to four header images that will 

show up in a slider on your public detail page. The header file dimensions must be at 

least 1366x400 px. The images will be cropped automatically to fit the panorama 

layout. 

 Contact person’s photos in horizontal format: The picture file size should be at least 

95x95 px.  

 Up to four other images related to your business in landscape format: The image size 

should be at least 342x218 px.  
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In the section with your contact information you will see a preview of your automatic 

localization created by Google Maps. If you want to correct the position of the icon with your 

localization, you can overwrite the latitude and longitude with the correct GPS data (optional).  

 

You can also introduce yourself or your colleagues with a photo on your detail page. 

SCHWIND respects the legal provisions of the GDPR. Therefore, please confirm first that you 

want to publish the photo of the person before uploading a file. After that, browse through 

your files and pick a photo for upload. 

 

At the end of the form you have the possibility to insert a link to your imprint and your 

privacy policy. 

 

You can save your entries at any time by clicking on the button "Save draft” and preview 

your detail page with the data entered so far.  
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Check your page using the “Preview” Button: 

 

If you are happy with the page, please do not forget to go back to the form and submit your 

entries for publication. 
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Now you are done. Thank you for filling your detail page with content. Your content will now 

be processed in the SCHWIND website system and soon be published to the SCHWIND 

doctor search. 

 

The status of your detail page is always displayed in the "Approval Status" area. 

  

 

  



 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

V 1.1 | 20 December 2019         page 13 of 13 

As soon as SCHWIND has reviewed and published your entries, you will be notified by email. 

The status of your entries will change to “CONTENT PUBLISHED”.  

 

You can update the information on your detail page at any time. Simply change the entries in 

the online form and submit it again to SCHWIND. 

 

If you do not want to be displayed in the SCHWIND doctor search anymore, simply deactivate 

your detail page by using the lower slider or remove your contact details completely from the 

SCHWIND doctor search by deactivating both sliders (move to the left). 

 

To see your published entries online, simply use our doctor search tool on  

https://www.eye-tech-solutions.com/en/patients/doctor-search and type in your location. 

https://www.eye-tech-solutions.com/en/patients/doctor-search
https://www.eye-tech-solutions.com/portal

