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Welcome to the new SCHWIND portal

How to use the SCHWIND Portal

1. About the SCHWIND portal
2. How to register
3. Get a listing in the doctor search and create a detail page

1. About the SCHWIND portal

The SCHWIND portal provides direct contact in case of questions, fast access to news and
information, exclusive content, helpful resources, and much more. It is reserved exclusively
for the SCHWIND family, and access is provided only to SCHWIND users and distribution
partners.

With the SCHWIND portal you have the most important information and materials at hand
everywhere - fast, easy and online accessible anytime. You only have to log in once and then

all content is available.

Here is a quick overview of where to find what:

SCHWIND PORTAL Media Center  Training Center  Support  Events  NewsStore (@) My Account
Media Center: Marketing material and customer support presentations
Training Center: Training calendar and recorded sessions
Support: Contact information of every department (sales, application, service,
marketing) and links to SCHWIND online services
Events: Event calendar
News Store: Newsletter archive

Do you still have questions about the
SCHWIND portal?

SCHWIND is here to help. Please email your question to
portal@eye-tech.net
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2. How to register

L Portal

Go to our website at https://www.eye-tech-solutions.com/en/login
or just click the portal icon in the menu on our website.

Fill in your business email address in the grey area “Registration for new users” and choose a
password. The password must contain at least 8 characters including one or more upper- and
lower-case letters, numbers, and symbols. Then please accept our conditions of use and our

data protection declaration. Then click the button “Request access”.

Products Services Infocenter Company Patients Contact Q LIS 2 Portal

SCHWIND Portal

Are you a SCHWIND User or distributor? Register here for the SCHWIND Portal.

Registration for new users

It's your first visit to the SCHWIND

Portal Login

You are already registered? Please enter your login data.

account istration requ
approved by SCHWIND.
Email *

Please choose a pa: th at Least 8 characters including one or

more upper- and lo rs, numbers, and symbols.

Password *
example-doc@gmx.de

.......... ®
"/ Remember me
[T
Login problems? B By registering, you declare your consent to our conditions of
use and confirm that you have read our data protection
The SCHWIND Portal is exclusively for SCHWIND Users and declaration and accept it.
distributors.

You cannot access your account or forget your password?
Request access
*Tl

istration requ ed by SCHWIND and only

bution partners
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After clicking the “Request access” button you’ll see a notification that SCHWIND sent an
activation link to your email address.

SCHWIND
Q

Products Services Infocenter Company Patients Contact Ll £, Portal

Heme > PortalLogin > Please check your email inbox

Please check your email inbox

An email has been sent to example-doc@gmx.de._ It contains an activation link you must click to confirm your email address. After you have clicked on the
link in the email, we will check your access authorization to the Schwind Portal.

If you did not receive the email, please also check your spam folder. The sender address is noreply@eye-tech.net

Now, please check your email inbox (also the spam folder) and click on the activation link to
verify your email address.

Schwind Portal: Please confirm your email address a (B

B3 von: | SCHWIND ee-tech solutions

Thank you for your access request to the SCHWIND Portall

Please verify your email address through clicking the activation link so that we can proceed
with your registration

hitps /A

If your activation ink has expired, piease use the d forgotten function instead

Kind regards
your SCHWIND team

SCHWIND eye-tech-solutions GmbH Visit us on social media
Mainparkstrasse 6-10 L T
63801 Kleinostheim

Germany

Data protection statement
Legal information

fon: +49 6027 508-0
email info@eye-tech com © 2018 SCHWIND eye-tech-solutions
www.eye-tech-solutions.com GmbH

After clicking the link, you’ll be automatically forwarded to an online form. As the SCHWIND
portal offers exclusive information for SCHWIND users and SCHWIND distribution partners
only, SCHWIND needs to check and authorise every registration. To verify your access
request, SCHWIND kindly ask you to fill out this online form (Step 2).

® Please note that you can only click the activation link once. When you would like to
proceed with your registration at another time, you must use the “password
forgotten” function instead, reset your password and then click on the “request
access” button in your account administration.
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In Step 2, please ensure you fill out all mandatory fields, otherwise your data cannot be
saved. As optional information, you can provide us the serial no. of your AMARIS system.

This helps us to give you all the information you need for your device. You can find the serial
no. in the software main menu.

SCHWIND PORTAL @ vy o

Access request for SCHWIND Portal - Step 2

Your email address is confirmed - perfact!

you for some more detailed information to verify your a
se the SCHWIND Portal contains confidential information

ss authorisation, This is
SCHWIND Users and

distributors.

Mansrory fei0s ave marses witn

Personal data

e
Jane
i
Physician
——
[Ire—
Company data
o o Prsercs
Kisinsstreim e Deutschians
Eo— Sen ke e £
Vamparksic i1
[— sy prana s
Serial no. of your AMARIS system
Pleasa tell us which AMARIS laser <] you are currently working Wwith. You can find the serial no. in the scftware main menu or directly on the laser on

the b=l which s pl 1ds the hausing an the compariment doar.

3 ere-tecn-sulutions GMUH to grocess my request | have reed the otz
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You complete the process by clicking the button “Save your data”. If you're not able to save
your data, please scroll to the top and recheck that all mandatory fields are filled out. Then
click “Save your data” again.

You'll see a screen telling you that SCHWIND will check your registration.

SCHUWIND PORTAL @ vy Account

Portal > We have received your registration request

We have received your registration request

We're almost there! Thank you for submitting your access request to the SCHWIND Portal. Your account is waiting for release now. We need up to seven
working days to check and approve your registration data. You will be notified of the status of your account by e-mail in a few days. Thank you very much for

your patience.

SCHWIND will send you an email as soon as your request for accessing the SCHWIND portal
is approved. This process is necessary due to safety reasons.

Welcome to Schwind Portal
B Von: { SCHWIND eye-tech solutions

=4

& | | B | | vollansicht

Dear Ms. Jane Doe,
firstly, welcome to our SCHWIND portal. Your account has successfully been unlocked

As of now, you can login into the SCHWIND portal on https //www eye-tech-
solutions.com/en/members/login with your login credentials and access exclusive contents.
Please enter your login data in the "Portal Login" fields.

For any potential questions on your account the SCHWIND team is available via email
portal@eye-tech.net anytime.

Kind regards,
your SCHWIND team

SCHWIND eye-tech-solutions GmbH Visit us on social media

Mainparkstrasse 6-10 E B B B
63801 Kleinostheim
Germany

Data protection statement
Legal information

fon: +49 6027 508-0
email: info@eye-tech com
www eye-fech-solutions com

© 2018 SCHWIND eye-tech-solutions
GmbH

As soon as SCHWIND has approved your registration, you’ll be notified by email. Then click
on the link in the email and log in to the SCHWIND portal.
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From now on, please use the login on the left side for getting access to the portal.

Products Services Infocenter Company Patients Contact Q ape 2 Portal

Home > Portal Login

SCHWIND Portal

Are you a SCHWIND User or distributor? Register here for the SCHWIND Portal.

Registration for new users

first visit to the SCHWIND Po

Portal Login

You are already registered? Please enter your login data

e your personal

cked and

account here
approved by SCHWIND.

egistration re

Email *

choose a password with at least 8 characters including one or

example.doc@gmx.de

more upper- and low ers, numbers, and symbols

Password *
verena ziegler@eye-tech net

- Remember me

Repeat password

Login problems? By registering, you declare your consent to our conditicns of
use and confirm that you have read our data protection
The SCHWIND Portal is exclusively for SCHWIND Users and declaration and accept it

distributors.

You cannot access your account or forgot your password?
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3. Get a listing in the doctor search and create a detail page

Once you’ve created your Portal Account and logged in, you can request your doctor
search listing and detail page form — it's absolutely free and helps you to attract more
patients via online channels (see example 1, example 2, example 3).

Click on “My Account” and go to “MY ACCOUNT & DETAIL PAGE".

SCHUWIND PORTAL Media Center  Training Center  Support Ew,-m:> (-

Home > Portal A Ms. Verena Ziegler

+ CREATE COMPANY

Hello, Ms. Verena Ziegler I:;; -
Welcome to the SCHWIND Portal! Here you can find all kinds of useful information. THis das & 060Ut

you quick access to the most impartant content.

To enter or edit your entry in the SCHWIND doctor/distributer search and set up your detail page, please click on "My Account” [in the

Training & Webinar

Learn how ta get the most out of your SCHWIND products. We offer modular trainings and webinars. Here are
the next upcoming offerings; sea the Training Center for full information.

On the next screen, scroll down and you’ll see a support button. Click the button.

An email window will pop up. Write us a short email to let us know that you would like to get
a listing in the SCHWIND doctor search and create a detail page.

5 Request detail page - Nachricht (HTML)

[Ogl Enfigen  Optionen  Textformatiren  Uberprifen @ Was méchten Sietun?

Ausschneiden : E-_ A &5 @ (] I} [® Nachverfolgung - ’
! v@ -] L

Kopieren X . ! Wichtigkeit: hoch .

Einfagen F Kk U | Adressbuch  Namen Datei  Element Signatur Office-

S Format tbertragen Gberprifen | anfigen~ anfiigen~ = & Wichtigkeit: niedrig | Add-ins

Zwischenablage M Text Namen Einfiigen Markierungen | Add-Ins A~

An... portal @eye-tech.net|

=1
Ce..

Senden
Betreff Request detail page

Dear Schwind team,
I would like to add my “Example Eye Clinic” in Example-City, Example-Country, to your doctor search.
Best Regards

Jane Doe
Example Doctor

y

N | 23
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SCHWIND will then release this feature for your account on short notice. The next time you
login to the SCHWIND portal and go to "My account” you'll see the section “My detail page”
and a button with your clinic’s name. Click the button.

SCHWIND PORTAL Media Center  Training Center  Support

My Profile

Manage your basic information

Ms. Jane Doa

Customer Number

My detail page

Create and edit your own detail page with information about your practice (if you're a doctor) or your business (if you're a distributor). This makes it easy for

visitors to the SCHWIND website to learn more about you quickly and to get in touch with you directly.

|::>

Eve

nts

News Store @ Accour

Ms. Jane Doe

: £ LocouT
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An online form will open. By default, SCHWIND has already enabled the doctor search listing
and the detail page function for you.

SCHWIND PORTAL Media Center  Training Center  Support  Events  NewsStore @ m

Create or edit your detail page

1 for doctors on our website. Please enter your information in our database so that patients can find you in our

As a SCHWIND repres:

Use this form to enter and ividual entry 8bout your practice or clinic within the SCHWIND web

presence and enable peopl detail page at any time

Please note: We recommend that you enter the information about your practice, clinic or business in your local language. All information will be published.

Visibility in website search tool Approval Status
Please fill out the fields below to automatically create a detail page about your clinic or The status of your entries is.
practice on our on the Schwind Website. On your detail page, you can

briefly introduce your practice or clinic in your local language. You just need to fill out the
requested information below and submit them for release.

Now, you just need to scroll down and fill in the form.

We’'ll ask you to fill in your contact information and, for your detail page, to add a portfolio
text about your clinic or practice (max. 1500 characters including space characters).

To make your detail page more attractive, you can add several images (optional). The image
files need to be in .jpg format and all images will be cropped automatically to fit in the
template layout. SCHWIND recommends to prepare the following images to complete your
detail page.

e Logo: The logo file dimensions must be at least 400x250 px.

e Header images in landscape format: You can add up to four header images that will
show up in a slider on your public detail page. The header file dimensions must be at
least 1366x400 px. The images will be cropped automatically to fit the panorama
layout.

e Contact person’s photos in horizontal format: The picture file size should be at least
95x95 px.

e Up to four other images related to your business in landscape format: The image size
should be at least 342x218 px.
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In the section with your contact information you will see a preview of your automatic
localization created by Google Maps. If you want to correct the position of the icon with your
localization, you can overwrite the latitude and longitude with the correct GPS data (optional).

You can also introduce yourself or your colleagues with a photo on your detail page.
SCHWIND respects the legal provisions of the GDPR. Therefore, please confirm first that you
want to publish the photo of the person before uploading a file. After that, browse through
your files and pick a photo for upload.

Contact person(s]
Each contact person's name will be published in search results, as well as on your public detail page with a picture
By uploading this/these photols), | authorize SCHWIND to use and publish this/these phatols) for press and commercial E——
\jl purposes in the context of my work ss refractive surgeon or SCHWIND partner, e g. for the website, advertising events, 0] \est 95295 px. The imi
ture 15 Supplie

meetings, booth sessions, expert meetings or lectures online, in print materials and presentatians. Once given, you can revoke # na pic
your consent at any time andfar object to future use of your dats

Name

Dr Jane Doe

Job Deseription

Refractive Surgeon

File

Upload File |:>

At the end of the form you have the possibility to insert a link to your imprint and your
privacy policy.

You can save your entries at any time by clicking on the button "Save draft” and preview
your detail page with the data entered so far.

Legal information

If available, please copy a Link to your data protection declaration respectively a link to the imprint an your website

Your imprint link

https://www.eye-tech-solutions.com/en/imprint

https://www.eye-tech-solutions.com/en/privacy

[ RE——
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Check your page using the “Preview” Button:

SCHWIND

Products Services Infocenter Patients

Company

SCHWIND AmARLS

Example Eye Clinic

Example Eye Clinic g=

This is the portfolio text for my example eye clinic. The text may have a maximum of 1500
characters including blank characters

With more than 35 million operations worldwide, eye laser treatments for defective vision
are among the most successful treatments in medicine. The Example Eye Clinic's laser
center offers patients the option of correcting existing refractive errors with a variety of
laser procedures, such as LASIK or SmartSurf. With the Schwind Amaris 1050 RS the eye
clinic uses the fastest available excimer laser. This makes the treatment faster, more
precise and safer. The Example Eye Clinic acts as the manufacturer’s reference center for
domestic and foreign physicians, a distinction that doctors at the Eye Clinic consider to be
a compliment to their work and an incentive for the future.

For the health of your eyes and the safety of the treatments, a high level of employee
qualification is required in addition to modern technical equipment. The Laser Center is
part of the Eye Clinic Regensburg, which is one of the certified hospitals in the medical
care within the scope of the quality management according to 1SO 9001: 2008.

Contact Q ®ne 2 Portal

scrno

< tothe results.

Logo placeholder
FOR YOUR INFORMATION

= Dr Jane Doe
2 Refractive Surgeon
|
/
Contact

Example Eye Clinic
© Mainparkstr.

If you are happy with the page, please do not forget to go back to the form and submit your

entries for publication.

Finished?

Once you've entered all content or made all edits, please use the “Save draft™ button and then "Submit
for release” Please check and confirm the accuracy of your entries. We'll check the layout of your
detail page before we release and publish it. You can see the status of your detail page on the right
Until release, your previous information will continue to be shown

|::>:
=>

Yes, my entries are correct and correspond to the tarms of use of the SCHIWIN

tal. Please publish the
emtered infarmation on the SCHWIND website

Status af your public details page

WAITING FOR SUBMIT - please fill out the
d information and submit for
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Now you are done. Thank you for filling your detail page with content. Your content will now
be processed in the SCHWIND website system and soon be published to the SCHWIND
doctor search.

The status of your detail page is always displayed in the "Approval Status" area.

SCHWIND PORTAL Media Center Training Center  Support Events  NewsStore @M

Create or edit your detail page

Edit your public entries in the doctor/distributor
search

Patients search for doctors on our website. Please enter your information in our database so that patients can find you in our doct
As a SCHWIND representative, potential customers will look for you on our distribut 2a

this form to enter and edit your search listing. Fill out your detail page to create an individual entry about your practice or clinic within the SCHWIND web

esence and enable people to contact you directly. You can update or delete your detail page at any time

in your local tanguage. All information will be published

e: We recommend that you enter the information about your practice, clinic or b

Thank you for updating your public information! The submitted content is currently processed in the system and will be published soon. No further
action is required. This editor form will now be in read-only mode until the publishing process is finished. In case of questions, please contact the
SCHWIND marketing department

Visibility in website search tool Status of your public
Please fill out the fields below to automatically create a detail page about your clinic or deta | l.S page

practice on our doclor search on the Schwind Website. On your detail page, you can

briefly introduce your practice or clinic in your local language. You just need to fill out the The status of your entries is.

requested information below and submit them for release

Your content will be processed in the
Show entry in search tool * m and published soon - no action

required

Show public detail page *

* To be listed in our search tool, you must complete the fialds below You can actv te your public entries

at any time. When completing the form, please take into account the legal requirements for advertising for doctors and
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As soon as SCHWIND has reviewed and published your entries, you will be notified by email.
The status of your entries will change to “CONTENT PUBLISHED".

Visibility in website search tool Status of your public
Please fill out the fields below to automatically create a detail page about your clinic or details pag e

practice on our doctor search on the Schwind Website. On your detail page, you can

briefly introduce your practice or clinic in your lacal language. You just need to fill out the The stalus of your enlries is:

requested infarmation below and submil them for release
CONTENT PUBLISHED. If would like to
W Show entry in search tool * updale your details page, change the

entered information and submit for
W Show public detail page * publication again

You can update the information on your detail page at any time. Simply change the entries in
the online form and submit it again to SCHWIND.

If you do not want to be displayed in the SCHWIND doctor search anymore, simply deactivate
your detail page by using the lower slider or remove your contact details completely from the
SCHWIND doctor search by deactivating both sliders (move to the left).

To see your published entries online, simply use our doctor search tool on
https://www.eye-tech-solutions.com/en/patients/doctor-search and type in your location.

SCHWIND
e Products  Services Infocenter  Company  Patients  Contact ~ Q @ o Portal

Home > Patients > Doctor search :

Laser eye surgeryis performed by refractive surgeons.
Here you can find a doctor in your area who uses SCHWIND technologies.

SCHWIND Training Center

Schwind-Portal r‘ch

Custs

Country or city o

Get started now on https://www.eye-tech-solutions.com/portal!
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